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INTRODUCTION 

Humbercrest Nursery School has developed an Infection, Prevention and Control Practices 

based on Toronto Public Health and the Ministry of Education Regulations to follow during the 

COVID-19 Pandemic.  Humbercrest Nursery School will take every reasonable precaution to 

prevent the risk of communicable diseases.  We are committed to providing a safe and healthy 

environment for the children, staff, and parents. 
 

The purpose of this “Health and Safety Covid-19 Pandemic Book” is to ensure all staff and 

parents are aware of, and adhere to, the directives established by Toronto Public Health (TPH), 

and Children’s Services regarding the: 

o Cleaning and Disinfecting within the classroom environment-COVID-19 

o Health and Safety Guidance related to Operations-COVID-19 

o Toy Washing and Disinfecting Policy and Procedure-COVID-19 

o Physical Distancing in the Nursery School-COVID-19 

o Health Screening Procedure-COVID-19 

o Procedures for Suspected or Positive COVID-19 Cases in the Nursery School 

o Exclusion of Sick Children-COVID-19 

o Personal Protective Equipment (PPE) Policy and Procedure-COVID-19 

o Hand Hygiene Policy and Procedure-COVID-19 

 

These policies and procedures and code of conduct are in addition to the policies and 

procedures that have been provided to all the families.  The procedures set in this handbook 

might contradict our Program Statement and some of the procedures written in the 

● Parent Handbook,  

● Policies and Procedures Book and the 

● Infection Prevention and Control Handbook. 

 

Please note that during the COVID-19 pandemic this document takes priority whenever there is 

a difference between this handbook and the three above mentioned handbooks.  

 

WHAT IS COVID-19 (according to Toronto Public health fact Sheet) 

Coronaviruses are a large family of viruses that circulate in animals including humans.  Human 

coronaviruses are common and can cause illness ranging from the common cold to more severe 

diseases such as Severe Acute Respiratory Syndrome Coronaviruses.   

COVID-19 is an illness caused by the coronavirus.  The novel (meaning new) coronavirus 

circulating now presents as an acute respiratory illness.  

 

Common symptoms of human coronaviruses may be very mild or more serious, such as: 

● Fever (temperature of 37.8 degrees C. or greater) 

● New or worsening cough 
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● Shortness of breath 

 

Other symptoms of COVID-19 can include: 

● Sore throat 

● Difficulty swallowing 

● New smell or taste disorders 

● Nausea/vomiting, diarrhea. Abdominal pain 

● Runny nose, or nasal congestion-in absence of underlying reason for these symptoms 

such as allergies, postnasal drip, etc. 

 

Other signs of COVID-19 can include: 

Clinical or radiological evidence of pneumonia 

 

Symptoms may take up to 14 days to appear after exposure to the virus. 

 

TRANSMISSION 

Coronaviruses are mostly spread from an infected person through: 

● Respiratory droplets when you cough, sneeze, or talk and through normal breathing. 

The droplets can travel more than 2 metres when a person is singing, laughing, or 

talking loudly. 

● Close personal contact, such as touching  

● Touching something with the virus on it, then touching your eyes, nose, or mouth 

before washing your hands 

 

SYMPTOMS OF COVID-19 

Those who are infected with COVID-19 may have little to no symptoms.  You may not know you 

have symptoms of COVID-19 because it is like a cold or flu. 

 

Symptoms may take up to 14 days after exposure for COVID-19 to appear.  Some people with 

COVID-19 may have mild or no symptoms.  This means some people may unknowingly spread 

the infection because they: 

● do not have symptoms (asymptomatic) or 

● have not yet developed symptoms (pre-symptomatic). 

 

The symptoms may differ, depending on age.  Children and older adults with COVID-19 may 

also have non-specific symptoms, such as chills, headaches, sleeping more than usual, 

confusion, muscle aches, dizziness, weakness, or falls. 
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PREVENTATIVE MEASURES 

While experts know these kinds of transmissions are happening among those in close contact 

or in close physical settings, it is not known to what extent.  This means it is extremely 

important to follow the proven preventative measures. 

 

The best way to prevent the spread of infections is to: 

● Wash your hands often with soap and water for at least 20 seconds or use hand 

sanitizer (70-90% alcohol concentration) 

● Avoid touching your eyes, nose, mouth, especially with unwashed hands 

● Avoid close contact with people who are sick 

● Cough and sneeze into your sleeve and not your hands 

● Practise physical distancing, keep 2 metres/6 feet distance from others 

● Wear a face covering 

● Clean and disinfect frequently touched objects and surfaces  

● Stay home if you are sick to avoid spreading illness to other 

 

The Government of Canada has implemented an Emergency Order Under Quarantine Act.  This 

order means that everyone who is entering Canada by air, sea or land must stay isolated for 14 

days to limit the spread of COVID-19.  The 14-day period begins on the day you enter Canada: 

● If you have travelled and no symptoms, you must quarantine (self isolate) 

● If you have travelled and have symptoms, you must isolate 

 

COVID-19 SELF ASSESSMENT 

Staff members and families are encouraged to take the self assessment test if they are unsure if 

they are infected with COVID-19.  Please check the following site for the self assessment. 

 

https://covid-19.ontario.ca/self-assessment/severe-symptoms 
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MAXIMUM COHORT SIZE AND RATIO 

As of September 1, 2020, Humbercrest Nursery School may return to maximum group sizes as 

set out under the Child Care and Early Years Act, prior to COVID-19. 

 

Staff and post secondary students are not included in the maximum group size 

 

Mixed age grouping is permitted as set out under the Childcare and Early Years Act (CCEYA), 

director approval has been granted for this in our license. 

 

Staff will only work in one location. 

 

Approved Classes and ratio by Toronto Public Health for Humbercrest Nursery School will be 

as follows: 

● There will be a 2AM & a 3AM class 

● The 3PM has been cancelled to allow for thorough cleaning after each class 

● Our teachers, Vanessa, and Stefanie, will teach both classes 

● Children can attend both classes and enrol 5 mornings/week 

● Two children under 30 months can participate in each class as per our director’s 

approval for mixed-age groupings 

● The total number of registered children cannot exceed 24 children  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

7 
 

HEALTH AND SAFETY POLICY AND PROCEDURES DURING COVID-19 
The licensee will submit an attestation to the Ministry that confirms new policies and 

procedures have been developed and reviewed with employees, and post secondary students. 

 

Humbercrest Nursery School will ensure all  policies and procedures are consistent with the 

direction of a medical officer of health and will include information on how the nursery school 

will operate during and throughout the recovery phase following the COVID-19 outbreak 

including but not limited to: 

 

All meetings, including with families will be done virtually. 

 

Strollers will not be permitted in the nursery school area.  Outdoor area will be designated for 

strollers. 

 

SCREENING (See" Health Screening Procedure pages 10-14) 

Screener must wear a mask and eye protection whether goggles or a face shield. 

 

Only forehead thermometers that are contactless must be used to measure temperature of 

children and staff. 

 

 

Increase health awareness by posting signs in the designated screening area or by the entry 

door.  

 

Anyone entering the school will need to be screened and pass the screening this includes, 

parents, staff, students, children inspectors, custodial.   

 

Non-essential visitors will not be permitted in the nursery school. 

 

The nursery school will maintain daily records of anyone coming into the classroom.  These 

records will be kept up to date to facilitate contact tracing. 

 

Communicate with Runnymede Collegiate Institute and Mountview Alternative School on a 

routine basis to provide updates. 

 

TOY WASHING AND DISINFECTING 

 (See “Toy Washing and Disinfecting Policy and Procedure”, Page 26) 

The nursery school will avoid using: 

o plush toys such as dolls and teddies,  

o fabric such as costumes and doll clothes 
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o plastic toys that absorb water 

o sensory material such as sand, water, playdough unless each child has their own 

personal sensory material 

o wooden blocks that are not lacquered and brio train set since they are porous. 

Daily cleaning and disinfecting objects, toys, after each morning program.   

 

Outdoor toys, balls. hoops etc.  will be disinfected daily or after use. 

 

CLEANING AND DISINFECTING (See “Cleaning and Disinfecting within the Classroom 

Environment”, Pages 22-25) 

Shelves in the classroom must be sanitized at the end of the program. 

 

Daily cleaning and disinfecting objects, toys, frequently touched surfaces after each morning 

program.   

 

Frequently touched surfaces must be disinfected at minimum twice a day These include but not 

limited to: 

o Doorknobs 

o Light switches 

o Toilet handles 

o Tabletops 

 

DISINFECTANT (See page 22) 

Benefect Botanical Deacon 30, DIN#02415046, will be used as a disinfectant. 

o Check expiry date 

o contact time is 30 seconds, 

o no rinsing required on food contact surfaces and toys 

o non-toxic 

 

Performing proper hand hygiene this includes assisting children with hand hygiene.   

 

 

HAND HYGIENE (See “Hand Hygiene Policy and Procedure”, Pages 27-29) 

Incorporating additional hand hygiene opportunities into the schedule such as: 

o at arrival  

o before and after snack 

o after using the washroom 

o after outdoor play 

o after exposure to bodily fluid such as cough or sneeze 

o See section on Hand Hygiene and Glove use 
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Performing proper hand hygiene this includes assisting children with hand hygiene.   

During a presentation, staff will wash/sanitize their hands prior to and after the presentation 

and must wear a mask during one-on-one presentation when social distancing is not possible. 

 

PHYSICAL DISTANCING (See “Space Set Up and Physical Distancing”, Pages 38-39) 

Encourage physical space between children by: 

o Children will have their own designated table space, sensory material, art supplies  

o Children’s tables will be separated 

o Each child will have snack in their designated table space.  Tables will be disinfected 

before and after snack. 

o All activities will be done individually to encourage more space between children.  

Group activities should be discouraged. 

o Avoid getting close to faces of children, where possible. 

 

SENSORY (See “Equipment and Toy Usage and Restrictions”, Page 40) 

Water table and sand table will not be available for the children.  Individual sensory bins may 

be available for the children.  Bins will be labeled with the child’s name.  Drama centre will be 

closed during the pandemic as most of the equipment in the drama centre (house corner) 

usually goes in the mouth of children such as cups, spoons, food, etc. 

 

Individual playdough may be given to the children.  This will be bagged with the child’s name on 

it. 

 

SNACK (See “Modify Food Safety Practices for Snack”, Page 34) 

Children will be bringing in their own water bottles.  These bottles will need to be wiped as they 

come into the classroom. 

 

Reinforce “no sharing” food during snack or any other time food is presented. 

 

Snack will be served by the staff.  Open snack will be avoided. 

 

No cooking activities. 

 

PICK UP AND DROP OFF (See “Drop Off and Pick Up Procedure”, Page 37) 

Pick up and drop off will happen outside the school at the Front Doors on Jane Street.  Pick up 

and drop off will be staggered to avoid gathering at screening areas and entryways. 

 

PERSONAL PROTECTIVE EQUIPMENT  

(See “Personal Protective Equipment Policy and Procedure”, Pages 30-33) 

o Children must not wear a mask. 
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o Staff must wear a mask and eye protection (goggles or face shield) in the classroom for 

the duration of the program. 

o Masks, goggles, gloves, and gowns should be worn by the screener 

o Shields will be worn when staff are helping with toileting or handling bodily fluid. 

o Parents must wear masks when being screened. 

 

TESTING REQUIREMENTS 

 (See Procedures for Suspected or Positive COVID-19 Cases, Pages 15-16) 

Symptomatic children or staff will be referred for testing. 

o Those who test negative for COVID -19 must be excluded from the program until 24 

hours after symptoms resolve. 

o Those who test positive for COVID-19 must be excluded from the program for 14 

days after the onset of symptoms and/or clearance has been received from the local 

public health unit. 

 

Asymptomatic individuals awaiting results may not need to be excluded and should follow the 

advice of public health. 

 

EXCLUSION (See Exclusion of Sick Children in the Nursery School, Pages 17-21) 

Ill children will be removed from the classroom. Parents will be contacted to pick up their child. 

 

COHORT (See COHORT on page 5) 

Each class offered is made up of 14 children with a Registered Early Childhood Educator and an 

Early Childhood Assistant. 
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HEALTH SCREENING PROCEDURE 
PRESCREENING 

Health screening is essential to reduce the risk of respiratory infections, including COVID-19. 

 

Everyone must be screened prior to entering the school. This includes but not limited to, staff, 

parents, children, students, consultants, program advisors, and inspectors.  No one is allowed in 

the classroom without being screened first. 

 

If children are screened at the nursery school, screeners should take appropriate precaution 

when screening and escorting children to the classroom, including maintaining a distance of at 

least 2 metres from those being screened. 

 

Staff will have completed health screening training prior to the first day of school. 

 
SCREENING SET UP AND ENTRY 

Screening area will be at the Front Doors on Jane Street. Children will wait in the fenced-in 

grassy area until brought up to the classroom by staff. 

 

The area will be clearly identifiable.  

 

Signs will be posted in a visible location clearly explaining the process and the rules and 

conditions for entry.  Signs are available on the Toronto Public Health website. 

 

The area will provide a minimum of two metres between the screener and the person being 

screened. 

 

Visual markers, either an “X’ or pylons, will be used to assist children and parents maintaining 

two metres distance from each other if waiting to be screened 

 

There is only one screening area to ensure that everyone entering the nursery school is 

screened. 

 

The Health Screening area will be disinfected regularly throughout the screening. 

 

Health screening questions are for parents/guardians to answer on theirs and their child’s 

behalf and for the staff. 

 

Only one parent/staff is permitted in the screening area. 
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Screeners will take appropriate precautions when screening.  This includes wearing ppe (mask 

and goggles or face shield).  Screeners will complete hand hygiene (hand washing or hand 

sanitizer, then put on the mask and gloves or face shield prior to conducting the screening). 

 

Alcohol based hand sanitizers containing ,70-90% alcohol concentration will be placed at the 

screening station.  Hand sanitizer will not be in a location accessible to the children.   

 

There will be signage reminding staff and parents/guardians that they must not attend the 

program when they are ill, and that they should report any symptoms associated with COVID-

19 to the supervisor.  

 

SCREENING PROCEDURE 

Every staff, child, and visitor (public officials) must be screened prior to being admitted to the 

nursery school.  Staff must follow the screening checklist for each person and record the 

outcome (pass or fail). 

 

Parents/guardians will be reminded of this requirement when children first register for the 

program and through visible signage at the entrances and drop off areas. 

 

Anyone who does not pass the screening will be referred to Toronto Public Health. 

 

Where possible, daily screening will be done electronically (e.g. via an online form and 

submitted by email to covid.humbercrest@gmail.com) prior to arrival.  Completion of the daily 

screening form is time sensitive and must be done just prior to bringing the child to class.  Have 

visuals up stating that the child cannot attend until screening is completed.  Paper copies of the 

screening will be provided should the screening not have taken place online.  A thermometer 

will be available at the screening station should it be needed. Temperatures will be recorded on 

the questionnaire.  

 

Temperatures will be taken for staff, parents, and children.  Disinfect thermometer after each 

use. Touchless thermometer will be used.  Record the temperature. 

 

Child will be given a sticker or hand stamp by the screener.  This will let the staff know in the 

classroom that the parent and child have been screened. 

 

 Once the child is screened the child will wait in the fenced-in grassy area adjacent to the Front 

Door. The first group of children will be escorted to the classroom when screening is complete. 

If the child is having difficulty the parent can walk the child to the cubby area. Parents will not 

enter the classroom. 
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Screener must maintain daily records of screening results noting a pass or fail. Temperature 

should be included in the records.  Records should be kept on the premises and kept for 12 

months. 

 

Health screening staff must always wear appropriate PPE including gloves, masks, eye 

protection and gowns. 

 

Please Note:  TDSB staff are required to self-screen using the criteria outlined in the Ontario 

COVID-19 Self Assessment, which can be found at https://covid19.ontario.ca/self-assessment.  

This process is in current alignment with Toronto Public Health guidance.  However, the self 

assessment screening does not include all the questions that are required by childcare centres 

nor the taking of their temperature. Therefore, if a caretaker is accessing the childcare space, 

they must be screened by the childcare centre as per the screening process outlined by Toronto 

Public Health for Licensed Childcare Centres.  For shared common areas located in the TDSB 

sites, physical distancing must be maintained, and proper hand hygiene must be practiced. 

 
QUESTIONS FOR STAFF AND FAMILIES 

Greet everyone in a friendly, calm manner.  Request that only one parent/guardian enter and 

that the parent/child use hand sanitizer.  Let them know that the screening will ensure the 

safety and well being of staff, children and families. 

1. Do You/the child, or any member of your household, have any of the following 

symptoms, without other known cause: 

o Fever/feverish 

o New or existing cough and difficulty breathing, worsening chronic cough 

o Shortness of breath 

o Sore throat 

o Difficulty swallowing 

o Decrease or loss of sense of smell or taste 

o Chills 

o Headaches 

o Unexplained fatigue, muscle ache, nausea/vomiting, diarrhea, abdominal pain, 

pink eye, runny nose/nasal congestion?   

2. Have you/the child travelled outside of Canada in the last 14 days? 

3. Have you/the child had close contact with a confirmed or probable COVID-19 case? 

4. Have you/the child had close contact with a person with acute respiratory illness who 

has been outside of Canada in the last 14 days? 

5. Have you/the child been given fever reducing medicine in the last 5 hours? 

 

https://covid19.ontario.ca/self-assessment
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Temperature taking must be completed for each child and parent if the child requires the 

parent to walk them to the cubby area.  Temperature must be recorded.  Thermometer must 

be disinfected after each use. 

 
HOW TO RESPOND 

If an individual answers NO to all the questions and does not have a fever (37.8 degrees C. and 

above), then they pass the screening and can enter the building.  They must use the hand 

sanitizer. 

 

If the individual answers YES to any of the screening questions, refuses to answer, and/or has a 

fever (37.8 degrees Celsius and above), they have failed the screening and cannot enter the 

building.  This does not need to be reported to the Toronto Public Health Unit.  Ensure that 

door handles, and any other surfaces the individual touched are disinfected immediately.  

Personal protective equipment, a mask and gloves, must be worn for this, with hand hygiene 

performed before and after glove and mask use. 

 
ATTENDANCE 

Supervisor will be responsible for maintaining daily records of anyone entering the nursery 

school and the approximate length of their stay.  This includes but not limited to: 

o Staff,  

o Children 

o Maintenance workers 

o Cleaning/environmental staff 

o Government agency employees, such as public health workers, fire inspectors 

o Support persons for children who require extra support 

 

Records need to be kept on the premises. 

 

Information to be recorded includes: 

o Name 

o Company 

o Contact information 

o Time of arrival and departure 

o Reason for visit 

o Screening and temperature results 

 

Records will be updated when a child or staff is absent. 
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Supervisor will follow-up with all individuals to determine the reason for any unplanned 

absences, and if absence is due to illness, symptoms will be noted (e.g. fever, sore throat, cough 

etc.) 

 

Supervisor will encourage parents/guardians of ill children or other staff who are ill to seek 

COVID-19 testing at assessment centres, and to call Telehealth at 1-866-797-0000 or their 

primary provider to determine if further care is required. 

Non-essential visitors are not permitted in the nursery school. 

 

Attendance records will be monitored for pattern or trends (e.g. number of children or staff 

absent at the same time or over a course of a few days).  

 

Attendance records will be available on site. 

 

Information must be kept up to date and available to facilitate contact tracing in the event of a 

confirmed COVID-19 case or outbreak. 
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PROCEDURES FOR SUSPECTED OR POSITIVE COVID-19 CASES 
MANAGEMENT OF CHILDREN SUSPECTED OF HAVING COVID-19 

Symptomatic staff and children will be excluded from the nursery school and referred for 

testing.  While awaiting results, symptomatic staff and children will be directed to stay at home 

and isolate. 

 

Children or staff who have been in contact with a suspected COVID-19 case should be identified 

as a close contact, monitored for symptoms and cohorted.  Toronto Public Health will provide 

any further direction on testing and isolation of these close contacts.  

 

Those who test negative for COVID-19 must be excluded for 24 hours after symptoms have 

cleared. 

 

If there is suspicion that the child may have a reportable communicable disease, report this 

immediately to the Local Health Unit, 416-392-2489 for Toronto. 

 

STEPS WHEN STAFF, CHILDREN, FAMILIES AND CLOSE CONTACTS TEST POSITIVE FOR COVID -

19 

In the event a staff tests positive for COVID-19: 

o The staff member should inform the licensee immediately and self-isolate.  

o The employee will cooperate with Toronto Public Health to identify close contacts and 

follow the direction from Toronto Public Health and the licensee/executive board. 

o All other staff and families affected shall receive communication from the licensee. 

o The school will be closed for 14 days, unless indicated otherwise by Toronto Public 

Health. 

● These individuals must self isolate at home and monitor for symptoms for 

the next 14 days. 

● Individuals who have been exposed to a confirmed case of COVID-19 should 

get tested as soon as any symptoms develop 

● If asymptomatic, individuals who have been exposed are also encouraged to 

get tested any time within 14 days of potential exposure.  They will need to 

continue to self isolate for 14 days even if the test is negative. 

o Staff and children who are being managed by Toronto Public Health must follow TPH 

instructions to determine when to return to the nursery school. 

o Licensee must document the staff’s return date. 

 

In the event a child tests positive for COVID-19: 

o The parent should inform the supervisor immediately 

o The child will be managed by Toronto Public Health 

o The school will close for 14 days, unless indicated otherwise by Toronto Public Health. 
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● These individuals must self isolate at home and monitor for symptoms for 

the next 14 days. 

● Individuals who have been exposed to a confirmed case of COVID-19 

should get tested as soon as any symptoms develop. 

● If asymptomatic, individuals who have been exposed are also  

encouraged to get tested any time within 14 days of potential exposure.  

They will need to continue to self isolate for 14 days even if their test is 

negative. 

o Children and their families must follow TPH instructions to determine when to return to 

the nursery school.  

o Supervisor must document the child’s return date. 

 

In the event of a household/close contacts of children or staff tests positive for COVID-19: 

o The staff or family who is a close contact of a positive COVID-19 case attending 

Humbercrest Nursery School should inform the supervisor or licensee immediately. 

o Toronto Public health Case and Contact team will be contacting the individual to assist 

with the isolation period for the family 

o The staff member or child will be required to isolate and will be excluded from the 

nursery school for a minimum of 14 days to monitor for symptoms, unless indicated 

otherwise by TPH 

o Close contact of cases must follow TPH instructions to determine when to return to the 

nursery school 

o The supervisor or licensee must document the return date. 

 

Clearance tests are not required for staff or children to return to the nursery school. 
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EXCLUSION OF SICK CHILDREN IN THE NURSERY SCHOOL 
WHEN TO EXCLUDE 

Staff must exclude a sick child when the child has any signs and/or symptoms that are greater 

than normal, or if the child is unable to participate in regular programming because of illness. 

Exclude if the child has one or more of the following symptoms: 

o fever,  

o cough,  

o muscle aches, 

o tiredness, 

o shortness of breath, 

o a general feeling of being unwell 

 

HOW TO EXCLUDE WITH SYMPTOMS RELATED TO COVID-19 

As required by the Child Care and Early Years Act, we must separate children of ill health and 

contact parents/guardians to take the child home. 

When children are ill and/or exhibit COVID-19 symptoms, the staff will ensure the following: 

o Ill children will be separated from all other children, in the hall just outside the 

classroom, and will be supervised and monitored by staff until they are picked up by a 

parent/guardian. 

o Symptoms of illness will be recorded in the daily log as per Child Care and Early Years 

Act. 

o The parent/guardian of the ill child will be notified of the child’s symptoms and of the 

need to pick up the child immediately. 

o If it appears that the child requires immediate medical attention, the child will be taken 

by ambulance and examined by a legally qualified medical practitioner or a nurse.  ECA 

will go with the child and the RECE will contact the “emergency parent”. The emergency 

parent will contact all other parents for early dismissal. 

 

If there is suspicion that the child may have a reportable communicable disease, report this 

immediately to the Local Health Unit, 416-392-2489 for Toronto. 

 

Staff and children with symptoms of COVID-19 must attend an assessment centre 

(https://www. Toronto.ca/home/cpvid-19-19what-you-should-do/covid-19-have-symptoms-or-

been-exposed/covid-19-assessment-centres) for testing as soon as possible, and to self isolate 

at home until the results are available. 

 

Supervisor or licensee must inform parents/guardians of children and staff who were exposed 

to the ill child and advise that they should monitor for symptoms.  They will also be advised to 

avoid contact with vulnerable persons or settings where there are vulnerable persons. 
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Supervisor or licensee will contact Toronto Public Health Surveillance Unit at 416-392-7411 and 

advise them of any clusters of suspected cases (for example, two or more children or staff with 

COVID-19 symptoms within a 48-hour period). 

 

Where a child or staff is suspected of having or has a confirmed case of COVID-19, the licensee 

must report this to the ministry as a serious occurrence. 

 

PROCEDURE 

When illness arises during class time: 

o Supervise the child in an isolated area away from the other children. Provide them with 

a chair or mat to sit on in the hallway outside the classroom.  

o Ensure that hand sanitizer is available. 

o The child should be provided with tissue if needed and reminded of hand hygiene, 

respiratory etiquette, and proper disposal of tissues. 

o Attending staff must wear proper PPE such as gloves, mask, and face shield. 

o Notify the parent/guardian for pick up. 

o Only one staff (ECA) should attend to the child in exclusion and attempt physical 

distancing.  

o Staff should perform hand hygiene and not touch their face with unwashed hands. 

o If possible, a mask should be put on the ill child, but only if the child is comfortable with 

it and understands that they cannot touch it. 

o Open windows to the classroom for increased ventilation. 

o Clean and disinfect the area immediately after the child has been sent home. 

o All items that cannot be cleaned (paper, books, cardboard puzzles, etc.) should be 

removed and stored in a sealed container for a minimum of 7 days 

o Children who are being managed by Public Health should follow their instructions to 

determine when the child can return to Humbercrest Nursery School.  

o It will be advised to the staff or children with symptoms of COVID-19 attend an 

Assessment centre for testing as soon as possible, and self isolate at home until their 

results are available. 

o If it is a confirmed case of COVID-19, follow Toronto Public Health guidance to follow up 

with cleaning and sanitization, closure, and reopening date. 

 

SURVEILLANCE 

Ensuring that all environmental conditions are constantly monitored is essential in prevention 

and reducing illness.  Staff must monitor for an increase in above normal amount of illnesses 

among other employees and the children by looking at the normal occurrence of illness and 

during the specific time. 

 

Ensure the surveillance includes the following: 

o Observe children for illness upon arrival 
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o Record symptoms of illness for each child including signs or complaints the child may 

describe (e.g. sore throat, stomach-ache, headache etc.) 

o Record the date and time the symptom occurred 

o Record attendances and absences 

 

o If an asymptomatic individual who has been exposed will be encouraged to get tested 

anytime within 14 days of the potential exposure.  They need to continue to self isolate 

for 14 days even if the test is negative.   

 

RETURNING FROM EXCLUSION DUE TO ILLNESS 

Staff or children who are being managed by TPH (for example, confirmed cases of COVID-19, 

household contacts of cases) should follow instructions from TPH to determine when to return 

to the nursery school. 

 

If not advised by TPH, staff/children will not be permitted back to the nursery school for a 

minimum of 14 days from the onset, unless they have been tested and the results are found to 

be negative for COVID-19.  Those who test negative for COVID-19 must be excluded for 24 

hours after symptoms are cleared.  Those who test positive must be excluded from the nursery 

school for 14 days after the onset of symptoms, and symptoms must be resolved for 24 hours. 

 
REPORT CASES AND OUTBREAKS TO TORONTO PUBLIC HEALTH 

A single, symptomatic, laboratory confirmed case of COVID-19 in a staff or child must be 

considered a confirmed COVID-19 outbreak, in consultation with the local public health unit. 

 

Outbreaks should be declared in collaboration between the program and the local health unit 

to ensure an outbreak number is provided. 

 
Staff must immediately report the following to Toronto Public Health.  

o There are clusters of suspected cases (e.g. two or more children or staff with COVID-19 

symptoms within a 48-hour period). 

o Cases of COVID-19 among staff or children that are laboratory-confirmed or probable 

(i.e. symptoms occurring among staff or child who has been exposed to a person with 

confirmed COVID-19) 

 

During working hours (Monday to Friday 8:30-4:30 Monday to Friday) at: 416-392-7411 

After Hours: Call 311 

 

Ensure Serious Occurrence in CCL is completed and/or updated. 
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Humbercrest Nursery School and Runnymede Collegiate are responsible for keeping their 

respective records to support contact tracing and will share the information as required by 

Toronto Public Health. 

 

SERIOUS OCCURRENCE REPORTING FOR COVID -19 
 

A Serious Occurrence is required to be submitted under the category “suspected/confirmed 

case of COVID-19” when one of the following individuals has a confirmed case of COVID-19 OR 

a suspected case involving the individual exhibiting 1 or more symptoms AND the individual 

has been tested, or has indicated that they will be tested for COVID-19: 
  

(i) a child who receives child care at a home child care premises or child 

care centre, 

(ii)  a home child care provider, 

(iii)  a person who is ordinarily a resident of a home child care premises (eg. 

the home provider’s child, the home provider’s spouse etc.; for complete 

definition please refer to the Home Child Care Licensing Manual) 

(iv)  a person who is regularly at a home child care premises (eg. the home 

provider’s friend who visits the premises once a week etc.; for complete 

definition please refer to the Home Child Care Licensing Manual), 

(v) a home child care visitor, 

(vi) a parent of a child mentioned in subclause (i), or 

(vii)  a staff member at a child care centre  

(viii)  a student at a home child care premises or child care centre, 

  

Where a serious occurrence has been reported for a suspected case (as defined 

above) and the individual’s test results are positive, licensees must update the 

original serious occurrence report submitted to add this information. 

  

Where a serious occurrence has been reported under this category and that report 

remains open in CCLS, should a second individual develop a suspected or confirmed 

case, licensees must update the existing/open serious occurrence report to add this 

information; i.e. new serious occurrence is NOT required to be submitted where 

there is an existing report that remains open.   However, where a second individual 

develops a suspected or confirmed case and there is not an open serious occurrence 

report under this category, the licensee must submit a NEW report.  

  

Please note: should the entire child care, part of the child care (i.e. a program room) 

or a home child care provider’s home close due to a “confirmed or suspected case” 

(as defined above), a separate serious occurrence for an unplanned disruption of 

service is NOT required to be submitted. Licensees must include this information in 
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the Serious Occurrence report and/or update the serious occurrence report when 

the closure occurs.   

 

With the change in definition to reporting Suspected COVID-19 Cases for individuals 

exhibiting 1 or more symptoms, the requirement for Serious Occurrences to be 

submitted under the category “Unplanned Disruption of Service”, with the sub-type 

of “Other emergency relocation or temporary closure” is no longer required. 

  

  

 

 

CLEANING AND DISINFECTING WITHIN THE CLASSROOM ENVIRONMENT 

BACKGROUND INFORMATION 
Increased rates of childhood infections are influenced by physical environments.  Maintaining a 
clean and healthy environment in the classroom will help prevent and control the spread of 
infectious diseases. Cleaning and disinfecting are an integrated part of ongoing operating 
practices, and scheduled cleaning routines and policies contribute to an overall safe and 
healthy environment for employees, children. 
 
CLEANING: the physical removal of foreign material (i.e. dust, soil) and organic material (i.e. 
blood, secretions, microorganisms).  Cleaning removes, rather than kills microorganisms.  You 
require warm water, detergent, and mechanical action (i.e. wiping) to clean surfaces.  Rinse 
with clean water to ensure detergent film is removed. 
 
Use detergent and water.  Once cleaned, rinse the surface with clean water. 

 

DISINFECTING: a process completed after cleaning in which a chemical solution is used to kill 
most disease-causing microorganisms. In order to be effective disinfectants must remain on a 
surface for a period of time (contact time). Contact time is generally prescribed by the product 
manufacturer.   
 

Benefect: Deacon 30 (Thyme Oil) will be used to disinfect counters, tables, and toys. 

DIN#: 02415046 

 
Benefect: 

o Plant based product with natural disinfecting characteristics 
o Removes 99.99% of all bacteria 
o Approved by Canadian Food Inspection 
o Does not need to be diluted 

 
Using Benefect: 

1. Pre-clean all surfaces (tables and counters) before disinfecting. 
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2. Spray with Benefect and let it sit a minimum of 30 seconds or let air dry. 
3. Put the spray bottle in a locked cupboard when finished. 

 
Benefect has been approved by TPH for use at Humbercrest Nursery school as a disinfectant.   
 

o Rinse the surface with clean water (warm to tepid temperature preferred) to ensure 
detergent is removed 

o Let the surface dry 
 
 
 
 
PROCEDURE 
All products in cleaning agents and disinfectants must be stored securely, kept out of reach of 
children, labelled, and must have an up to date Safety Data Sheet.  Ensure that the expiry dates 
are checked and that all manufacturer instructions are followed. 
DISINFECTING USING SPRAYS AND WIPES: 
Put on latex free gloves.  If cleaning blood/bodily fluid a mask should be worn.   
Spray and wipe on the disinfectant and leave on the surface for the appropriate disinfecting 
contact time (30 seconds).  Once the 30 seconds has elapsed the surface has been disinfected. 
Ensure the spray setting is on spray and not mist. 
 

DISINFECTING SCHEDULES: 

SNACK, HIGH AND LOW TOUCHING SURFACES 
o Clean, disinfect/sanitize throughout the day. 

 
SNACK/TABLES/COUNTERTOPS 

o Tables and countertops used for food preparation and food service must be cleaned and 
disinfected before and after use. No need to rinse Benefect, let air dry 

o Spills: employees must clean and disinfect spills promptly 
o During an outbreak: cleaning and disinfecting should be done often throughout the day 

as the risk of environmental contamination is higher  
 
CLEANING AND SANITIZING OF SNACK PREPARATION DISHES AND UTENSILS –  
TWO COMPARTMENT SINKS: 
Scrape trays, bowls and cutting board, placing food scraps in food waste bin. 

 
1st Sink Compartment:   

1. Wash in warm water at a minimum 24° C (75° F) and detergent. 
2. Drain water. 
3. Rinse dishes and utensils in clean warm water at a minimum 43° C (110° F). 
4. Place clean dishes/utensils in Sanitizing Bins. 
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5. Use paper towel to dry sharp utensils such as knives and place in a holding basket in the 
cupboard for sanitizing by the supervisor/teacher.  Lock cupboard. 

 
2nd Sink Compartment: (done by supervisor/teacher after class) 

1. Boil water in the kettle. 
2. Pour boiled water in second sanitizing bin. 
3. Sanitize for at least 45 seconds in the boiled water. 
4. Dishes and utensils must be completely immersed in the water. 
5. Air dry the dishes and utensils in the dish rack. 
6. Use the paper towel to dry sharp utensils such as knives and place in the appropriate 

cupboard.  Lock cupboard. 
 
Note:  Use a thermometer to check the water temperature. 
Record the completion of sanitization of the dishes on the chart provided. 
 
CLEANING AND DISINFECTION FREQUENCY REQUIREMENTS 
Tabletops and countertops: used for food preparation must be cleaned and disinfected before 
and after each use. 
Spills must be cleaned and disinfected immediately. 
Washrooms and sink areas: should be cleaned by the custodial and by staff whenever 
necessary. 
Floors: will be cleaned by custodial and by staff whenever necessary. 
Floor mats: must be cleaned and disinfected at the end of each class 
Other shared items: for example, phones, iPad, attendance binders must be disinfected 
between users. 
 
CLEAN/DISINFECT DAILY HIGH TOUCH SURFACES DAILY 
High‐touch surfaces (any surface at your location that has frequent contact with hands), must be 
disinfected daily (and cleaned prior to disinfection if visibly dirty), or more frequently if the risk 
of environmental contamination is higher. 

Clean high touch surfaces daily or as necessary by employees: 
o doorknobs 
o light switches 
o Hand wash sinks in washroom areas by custodial staff, and additionally as required by 

employees 

o Floor cleaning must be performed daily by custodial staff 
 

CLEAN/DISINFECT LOW TOUCH SURFACES DAILY 
o Low‐touch surfaces (any surface at your location that has minimal contact with hands), 

must be cleaned and disinfected. 
o Walls 
o Windowsill 
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CLEAN/DISINFECT AS REQUIRED 
o Blood/Bodily Fluid Spills: Using the steps below, the surface should be cleaned first then 

disinfected: 

1. Isolate the area around the spill so that no other objects/humans can be 
contaminated 

2. Perform hand hygiene then put on gloves 
3. Clean up the spill with detergent, clean water, and paper towels 
4. Rinse detergent residue with clean water 
5. Discard used paper towels immediately 
6. Disinfect the spill area and allow the appropriate disinfectant contact time 
7. Remove gloves and discard them immediately 
8. Perform hand hygiene  

 
ADDITIONAL INFECTION PREVENTION AND CONTROL PRACTICES 
For creams and lotions during diapering, never put hands directly into lotion or cream, use a 
tissue or single use gloves. Label individual hygiene items and store them separately. 
 
Wipe each child's water bottle prior to putting it in the trolley.  Use wipes and do not spray to 
wipe the water bottles. 
 

TOY WASHING AND DISINFECTING POLICY AND PROCEDURE 
TOY CLEANING AND DISINFECTING ROUTINE 

The disinfection of toys is vital to ensuring the health and safety of children as it reduces and 

mitigates the potential spread of germs and viruses among children and those who come in 

contact with them. 

 
TOY CLEANING AND DISINFECTION (daily on toys played with every morning) 

o Toys must be cleaned and rinsed prior to disinfection 

o Toys must be inspected for damage, cracked or broken parts, as these may compromise 

cleaning.  Any toy that is found to be damaged, cracked or broken should be discarded 

o Toys that are mouthed or are otherwise contaminated by body secretions must be 

cleaned with water and detergent, and then disinfected before handling by another 

child.  If these toys cannot be cleaned and disinfected immediately, they should be 

placed in a designated/labelled dirty toy bin and inaccessible to the children. 

o Outdoor Play and Gym Equipment require cleaning daily for equipment being used 

every morning. 

 

WHEN TOY CLEANING OR DISINFECTING, USE EITHER 2-COMPARTMENT SINKS OR 3 BIN 

METHODS. 

Perform hand hygiene, then put on gloves 

Step 1: Clean 
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o First, clean toys in a bin or sink of detergent and water 

o Water should be a minimum of 24 degrees C/75 degrees F 

Step 2: Rinse 

o Use clean water to remove detergent residue (either in a bin or sink). 

o Water should be at a minimum of 43 degrees C/110 degrees F 

Step 3: Disinfect 

o Spray the toys into a bin or sink of disinfectant.  Let the toys sit for the appropriate 

contact time 

Step 4: Rinse 

o No need to rinse when using Benefect, air dry. 

 

Once complete, hang gloves to dry and perform hand hygiene. 

Initial and date the toy washing chart every time toy cleaning has been performed. 

Record the completion of sanitization of the dishes on the chart provided. 
1. Place paper towels in the toy bins to soak up excess water from disinfected toys. 
2. Put clean toys back in the toy bins to air dry. 
3. Store Benefect in the appropriate cupboard.  Lock cupboard. 

 
Note:  Use a thermometer to check the water temperature. 
Record the completion of sanitation of toys on chart provided 
 

HAND HYGIENE POLICY AND PROCEDURES 
DEFINITIONS 

TRANSIENT BACTERIA colonize the upper layers of the skin and are acquired from direct 

contact with children, staff, contaminated objects, and/or the environment.  Transient bacteria 

may also be easily passed on to others or from objects in the environment and are a frequent 

cause of infections.  Effective hand hygiene kills or removes transient bacteria on the skin and 

reduces the risk of transmitting communicable diseases to others. 

 

RESIDENT BACTERIA are found in the deeper layers of the skin and are more resistant to 

removal.  These bacteria do not generally cause infections and can be beneficial to maintaining 

healthy skin. 

 

HAND HYGIENE is a general term referring to any action of hand cleaning. Hand hygiene relates 

to the removal of visible soil and removal or killing of transient microorganisms from the hands.  

Hand hygiene may be accomplished using soap and running water or a hand sanitizer (70-90% 

alcohol based). Hand washing with soap and running water must be performed when hands are 

visibly soiled.  

 

Hand hygiene refers to the hand cleaning action and is an essential part of Routine Practices.  

Hand washing at the nursery school will significantly reduce diarrhoeal and respiratory illnesses.  
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Hand Hygiene involves the removal or destruction of visible soil and transient microorganism 

from the hands while maintaining good skin integrity.  Intact skin is the body’ first line of 

defence against bacteria; therefore, careful attention to the skin is essential. The presence of 

dermatitis, cracks, cuts, or abrasions can trap bacteria and compromise hand hygiene.  

Dermatitis also increases shedding of skin and, therefore, shedding of bacteria. 

 

PROCEDURES 
Hands carry and spread germs. Touching your eyes, nose, mouth or sneezing or coughing into 

your hands may provide an opportunity for germs to get into your body or spread to others. 

Keeping your hands clean through good hygiene practice is one of the most important steps to 

avoid getting sick and spreading germs.  

Ensure that employee and children are always practicing good hand hygiene when hands are 

visibly dirty and: 

o Sneezing, coughing, or blowing your nose 

o After toileting or diapering 
o After handling garbage 
o Before preparing, handling, or serving food 
o After coming in from outside 
o After providing care involving blood, body fluids, secretions, excretions of children or 

staff, even if gloves were worn 
o Before and after glove use 
o Toileting routine 
o Handling soiled laundry or dishes 
o Handling soiled toys or other items 
o Meeting any soiled/mouthed items 
o Whenever in doubt 
o Before and after touching a cut or open sore 

 
The staff will assist and supervise children when practicing hand hygiene: 

o After playing outdoors 
o Upon arrival 
o After using the washroom 
o Before and after snack 
o After sneezing or coughing 
o Whenever in doubt 

 
When hands are visibly soiled, follow these steps for cleaning hands: 

o Wet hands 
o Apply soap 
o Lather for at least 15 seconds. Rub between fingers, back of hands, fingertips, under 

nails 
o Rinse well under running water 
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o Dry hands well with paper towel 
o Turn taps off with paper towel 

 

HAND HYGIENE MONITORING 
To ensure that employees and volunteers are using proper hand hygiene methods, the 

supervisor will review hand hygiene practices on a regular basis and provide feedback to the 

ECA as required. Supervisor will ensure that there is adequate amounts of liquid soap, paper 

towels, hand sanitizers, tissues, and waste receptacles lined with plastic bags. 

HAND SANITIZING  

Hand sanitizers can only be used on children who are over the age of 18 months and must 

always be used under the supervision of a staff.  Staff must ensure that the product has 

completely evaporated from the child’s hands before allowing the child to continue their 

activity. Please ensure that parent consent is obtained before applying hand sanitizer to any 

child.  Hand sanitizer used MUST be food grade and approved by Toronto Children Services 

Health and Safety. 

 

When hands are not visibly soiled, follow these steps for using hand sanitizers: 

● Apply hand sanitizer (70-90% alcohol based) 
● Rub hands together for at least 15 seconds. 
● Work hand sanitizer between fingers, back of hands, fingertips and under nails. 
● Rub hands until dry. 

 

WASHROOM 

It is recommended that the staff use a paper towel to flush the toilet. 
 

DOCUMENTATION OF CLEANING AND DISINFECTING 

Staff will keep a cleaning and disinfecting log to track and demonstrate cleaning schedules. 
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GUIDANCE ON THE USE OF MASKS AND PERSONAL PROTECTIVE EQUIPMENT 

(PPE) 
PPE is equipment worn to protect the staff from infected droplets and contaminated surfaces.  

PPE used in the nursery school can include: 

o Masks - protects the inside of the nose and mouth 

o Eye protection - protects the eyes from splashes, sprays and droplets 

o Gloves - gloves and good hand hygiene protect you and others 

o Gowns - long sleeved gowns protect clothing from becoming contaminated 

 
MASKS 

Wearing a mask can help to prevent the spread of some respiratory illnesses, but it can also 

become a source of infection if not worn or discarded properly.  Be sure to clean your hands 

frequently with soap and water or 70-90% alcohol-based sanitizer.  Masks can also be worn to 

prevent spread from an infected person to others by containing infected droplets (source 

control) 

 

As of September 1, 2020, masks will need to be used by staff for the duration of the nursery 

school program and the person doing the screening. 

 

The children enrolled at Humbercrest Nursery School will not be wearing a mask regardless of 

the parents wishes. This is a regulation set by Toronto Public Health and Children Services.  It is 

thought that the children will put their hands on their face more often with a face mask.   

 
Masks will be worn by the parents in the screening area and when accompanying the children 

to the classroom. 

 

Staff must wear a mask or face covering at other times when physical distancing cannot be 

maintained, including but not limited to: 
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o Providing direct care (e.g. feeding, assisting a child with hand hygiene, diapering) 

o Consoling an upset child 

o Assisting a child with dressing or changing clothes 

 

Note:  Masks must always be worn properly, without exception.  

 This includes: 

o On the face properly covering the nose and mouth 

o Not lifted or dropped to the chin or around the neck 

o All straps must be securely fastened 

Once the mask is secure, DO NOT TOUCH IT 

Masks are a single use. 

Change your mask if it becomes moist or dirty. 

TO PUT ON A MASK: 

1. Wash or sanitize your hands. 

2. Check the mask for tears or faulty straps. 

3. The stiff bendable edge is the top. 

4. Holding the mask by the upper strings, tie in a bow near the crown of your head, or if 

the mask and bands, loop over your ears. 

5. Holding the mask by the bottom strings, pull the bottom of the mask over your mouth 

and chin, and tie in a bow near the nape of your neck. 

6. Ensure the mask covers your mouth, nose, and chin. 

7. Press and mold the upper bendable edge to the shape of your nose and cheeks. 

8. Wash or sanitize your hands. 

 

TO REMOVE A MASK 

1. Wash or sanitize your hands 

2. Only touch the strap; avoid touching the front of the mask as it is contaminated. 

3. Untie the bottom strings and then the upper strings. 

4. Dispose the mask directly into the garbage. 

5. Wash and sanitize your hands. 

 

GLOVES 

Gloves are an excellent barrier device for reducing the risk of communicable disease 

transmission. 

 

GLOVES MUST BE WORN WHEN: 
Gloves shall be worn when it is anticipated that hands will meet mucous membranes, broken 
skin, tissue, blood, bodily fluids, secretions, excretions, contaminated equipment, or 
environmental surfaces and when conducting in-person screening or temperature checks  
Nitrile gloves are single use only. 
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Please note: 
o Hand hygiene must be practised before applying and immediately after removing 

gloves. 
o Nitrile gloves are a single use only and must be task specific (i.e. gloves must be 

changed, and hand hygiene practiced whenever changing tasks). 
o Gloves shall be removed and discarded after each use. 
o Using gloves does not replace the need for hand hygiene. 
o Hands must be clean and dry before putting on gloves. 
o Ensure gloves are intact, clean, and dry inside. 
o Consider removing jewelry which could tear or puncture the gloves. 

 
 
 
PUTTING ON GLOVES 

1. Clean your hands 
2. Put on gloves.  Be careful not to tear or puncture the glove. 

TAKING OFF THE GLOVES 
1. Remove gloves using glove to glove / skin to skin technique. 
2. Grasp outside edge near the wrist and peel away, rolling the glove inside out. 
3. Reach under the second glove and peel away. 
4. Discard gloves immediately into the garbage. 
5. Perform hand hygiene. 

 
Also refer to TPH Glove use poster for guidance. 
 
EYE PROTECTION 
Eye protection is used to protect the eyes. This could be safety goggles or a face shield. 
Staff will have a choice to receive either goggles or a face shield to keep for their own use.  
These are reusable and must be cleaned throughout the day. Prescription eyeglasses are not 
acceptable eye protection. 
 
As of September 1, 2020, eye protection (goggles or face shield) will need to be used by staff 
for the duration of the nursery school program and the person doing the screening. 
 
STAFF MUST WEAR EYE PROTECTION: 

o When in the exclusion area. 
o While performing health screening. 
o When working in the screening area and physical distancing cannot be maintained, and 

there is anticipation of meeting bodily fluids. 
o All other times when physical distancing cannot be maintained, and there is anticipation 

of meeting bodily fluids for example diapering, feeding, or comforting an upset child. 
o for the duration of the nursery school program 

 
GOWNS 
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Wearing a gown can help with protecting clothes from becoming contaminated.  Gowns will 
have long sleeves and tie in the back.  Gowns will need to be discarded after screening or when 
cleaning blood and bodily fluids.   
 
STAFF MUST WEAR GOWNS WHEN: 

o Working in the screening area  
o When cleaning blood or bodily fluid. 

 
DONNING (PUTTING ON) AND DOFFING (TAKING OFF) 
The following procedure will need to be followed if wearing more than one item of PPE. 
 
DONNING 

1. Perform hand hygiene 
2. Put on gown 
3. Put on mask 
4. Put on eye protection 
5. Put on gloves 

 
DOFFING 

1. Remove gloves 
2. Remove gown 
3. Perform hand hygiene 
4. Remove eye protection 
5. Remove mask 
6. Perform hand hygiene 

 

There will always be a two-week supply of PPE and cleaning supplies at minimum in the 

classroom. 

 

Public Health recommends using soap and water over alcohol-based hand rub for children 
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MODIFY FOOD SAFETY PRACTICES FOR SNACKS 
● The children will not self serve during snack or share the food. Snacks will be served by 

staff. 

● Utensils must be used to serve food. 

● Parents will be required to pay a $25.00 Snack Fee each month. To avoid cross 

contamination, and in accordance with Toronto Public Health’s recommendation, staff 

will be responsible for purchasing snacks for all children. A Snack Parent can assist with 

creating a shopping list for staff.   

● Proper hand hygiene will be practiced when staff are preparing the food 

● If necessary, stagger snack time to allow spacing between children.   

 

PRE-PROGRAM CONSIDERATIONS 
COMMUNICATION WITH FAMILIES 

Humbercrest Nursery School will communicate with families regarding the enhancement of 

health and safety measures that facilitates transparency of expectations.  Policies will be shared 

with families, for their information and to ensure they are aware of these expectations, 

including keeping children home when sick, which is aimed at helping to keep all children and 

staff safe and healthy. 

 

Humbercrest Nursery School will post signs at entrance instructing parents not to enter if they 

are sick. 

 

Supervisor will communicate with Mr. Edwards, principal of Runnymede Collegiate Institute, on 

a routine basis to provide updates about policies and procedures and to align any gaps or 

concerns regarding Infection Prevention and Control practices.  

 

The enhancement of health and safety measures and health and safety protocols to COVID-19 

will be communicated with the current and prospective parents by emailing them the: 
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Humbercrest Nursery School Health and Safety Policy and Procedures During COVID-19 

Additional Parent Handbook. 

 

The COVID-19 Parent Handbook will be updated as new information is added.  

Humbercrest Nursery School will communicate with parents mainly via email, online meetings, 

and telephone conversations and through monthly newsletters. 

 

Priority/waitlist policies will be updated to account for limited capacity when re-opening. 

 

 

 

 

PARENT FEES 

Humbercrest Nursery School will continue with the fees set for the school year 2020-2021 prior 

to the school closure.  

 

Four weeks notice must be given when a parent wishes to withdraw their child.  The 

registration fee is non-refundable.  If a family withdraws their child prior to September 2020 

the September fee is non-refundable if a family withdraws their child prior to the first day of 

class. 

 
ACCESS TO SPACE AND PRIORITIZING FAMILIES 

Humbercrest Nursery School will offer the space to returning children first, followed by families 

in the order of the waitlist. 

 
STAFFING AND TRAINING (prior to opening) 

Staff will only work at Humbercrest Nursery School. 

 

Training that is aligned with Toronto Public Health Unit direction will be provided to the staff on 

the health, safety and other operational measures outlined in this handbook plus any additional 

requirements in place as close to reopening as possible.   

 

New training is not required with each iteration of this guidance but should be offered in a way 

that includes staff at least once.  

 

Supply/replacement staff should be assigned to a specific cohort to limit staff interaction with 

multiple cohorts. 
 

RECE is a member of the College of Educators, has a certification in Standard First Aid Training, 

including Infant and Child CPR, and obtained clearance from the vulnerable sector check. 
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ECA has certification in Standard First Aid Training including infant and child CPR and obtained 

clearance from the vulnerable sector check.  

 

The WSIB has indicated that all certifications that expire after March 1, 2020 are automatically 

temporarily extended until December 31, 2020.   

 

Vulnerable Sector Checks are required from every staff member.    The licensee is not required 

to obtain a new VSC from staff where the fifth anniversary of the staff’s most recent VSC falls 

within the emergency period, until 60 days after the emergency period ends. 

 
Staff will review the Staff Training Modules developed by Toronto Children Services, in 

collaboration with Toronto Public Health, prior to opening.  An email must be sent to 

qualityassurance@toronto.ca with Humbercrest Nursery School on the subject line, 

confirming that all educators/staff have completed the training.  Training modules and 

resources can be found at toronto.ca/earlylearningpartners 

 

Licensee Attestation will need to be completed for each staff stating that the Pandemic 

Handbook has been read and sent to the Ministry of Education. 

 

All staff are aware of the signs and symptoms of COVID-19 

 

Staff are aware of and can implement the revised Infection Prevention and Control Policies and 

Procedures. 

 

Staff are trained and will implement the Infection Prevention and Control file sent by TPH 

 

Staff are trained on screening process, how to use PPE, exclusion of an ill child or COVID case 

set by TPH 

 

A record is kept of staff that have reviewed these training modules, policies, and procedures.  

Staff are asked to sign and acknowledge that they have reviewed applicable training modules 

and COVID-19 related  

 

 

 

 

 

 

mailto:qualityassurance@toronto.ca
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IN-PROGRAM CONSIDERATIONS 
DROP OFF AND PICK UP PROCEDURES 

We will practice scattered pick up and drop off time. 

 

The class will be divided into two groups of 6 children.  Each group will be designated a drop off 

time. 

 

Drop off time is set at: 

Group 1: 9:00-9:15 AM 

Group 2: 9:15-9:30 AM 

 

Staff will meet each group in the screening area and escort them to the classroom.  The parent 

may assist in bringing their child to the classroom at drop off only if necessary. 

 

Parents must wear a mask and sanitize their hands before making their way to the cubby area. 

  

To practice physical distancing, each child will undress on a marked “X” labelled with their 

name in the hall by the cubby area.   “X” s will be set two metres apart. 

 

Follow signs to the cubby area. 

 

Personal belongings are discouraged except for spare clothes and diapers that are left at the 

school.  If brought, personal belongings should be left in the child’s cubby. 

 

Pick up time is set at: 

Group 1: 11:25-11:35 AM 

Group 2: 11:35-11:45 AM 

 

Parents will wait for their child outside the Front Doors on Jane Street.  
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Staff will dress the children one group at a time and escort them to the screening area to meet 

their parent/guardian. 

 
VISITORS 

Humbercrest Nursery School will not accept: 

o non-essential visitors at the program 

o volunteers (this includes parents performing Duty Days) 

 

Students completing post secondary educational placements will be permitted to enter the 

nursery school and should only attend either the 2 day or 3 am class. 

The provision of special needs services is permitted staff will use their discretion to determine 

whether the services being provided are essential and necessary at the time. 

 

Use of a video and telephone interviews, email will be used to interact with families rather than 

in person. 

 

As much as possible, parents should not go past the screening area. 

 

All essential visitors, public health officials, program advisors from the Ministry of Education, 

and Children’s Services consultants as well as Early Childhood Resource Consultants and other 

public officials such as Fire Marshall,  public health inspectors are permitted to enter and 

inspect the nursery school and premises at any reasonable time.  They will go through 

screening and must sanitize their hands and wear a mask prior to entering the classroom. 

 
SPACE SET UP AND PHYSICAL DISTANCING (prior to opening) 

Physical distancing means keeping our distance from one another by staying at least 2 metres 

(or 6 feet) away from others, as much as possible.  This means making changes in everyday 

routines and activities to minimize contact with others. 

 

The staff at Humbercrest Nursery School realize that physical distancing between the children 

in the classroom will be difficult.  Maintaining a welcoming and caring environment is of the 

utmost importance.  Physical distancing must not compromise supervision or child safety. 

 

When in a shared common space (e.g. entrances, hallways) physical distancing of at least 2 

metres must be maintained between different cohorts and will be encouraged, where possible, 

between children within the same cohort by: 

o Removing extra chairs, and furniture to increase space and allow children to spread out.   

o Placing tape, signs, and other visual markers on floors, tables, seats and play areas to 

promote self distancing. 
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o Spreading children out in different areas, particularly during snack and pick up/drop off  

o Incorporating more individual activities or activities that encourage more space between 

children 

 

Avoiding the outdoor playground, instead playing in the field near the playground or the field 

near the track will take place.  Reduce the number of play items available and ensure that the 

play area is set up with physical distancing in mind. 

 

Displays need to be out of reach of children. 

 

Designate drop off and pick up locations outside. Drop off and pick up will take place at the 

Front Doors on Jane St. The children will wait to go into the classroom and for their 

parents/guardians in the fenced-in grassy area adjacent to the Front Door. 

 

Download, print and post signs in a visible location at the designated screening area station to 

raise awareness about health and safety measures that can help prevent the spread of COVID-

19.  

 

Recognizing that physical distancing with younger children is difficult.  Suggestions to support 

physical distancing would be: 
o Planning activities that do not involve shared objects or toys 
o When possible moving activities outside to allow for more space. 
o Activities and games will be planned that increase spacing between children while 

promoting social interaction. 
o Staff will do their best to avoid singing, shouting, or speaking loudly indoors. 

 

PROGRAM STATEMENT/ACTIVITIES 

Staff will continue to use the Humbercrest Nursery School Program Statement. 

 

Where the Program Statement contradicts the guidelines set in the document, the guidelines 

set in this document takes priority over the Humbercrest Nursery School Program Statement 

 

No field trips or educational/entertainment programs will be scheduled during the COVID-19 

pandemic. 

 

OUTDOOR PLAY 

Outdoor play structure will not be used. 

 

Gym equipment will not be shared with other programs in the school. 
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Where toys and equipment are shared amongst the children in the nursery school they will be 

disinfected after use. 

 

Children should bring their own sunscreen and it should not be shared. 

 

Staff may apply sunscreen on the children.  Proper Hand Hygiene should be followed when 

doing so. For example, washing hands before and after application. 

 

It is advised that parents apply sunscreen to their child prior to arrival.   

 

 

INTERACTION WITH CHILDREN 

Physical distancing will not compromise supervision or a child’s safety, or their emotional and 

psychological well-being. 

 
Children will be encouraged to greet each other using non-verbal gestures (e.g. wave or nod or 

a verbal “Hello”) and to avoid close greetings (e.g. hugs, handshakes, high fives) 

 
Children will be reminded occasionally to keep “their hands to themselves” if it does not affect 

them emotionally. 

 

Due to the enhanced health and safety requirements, a simplified program plan can be used to 

intentionally plan for smaller group size and limited play materials.  As mentioned, it is 

important to ensure the individual needs and interests of the children are being met during this 

time. 

 
Staff will reinforce the no sharing policy and procedure.  This includes the current practice of 

not sharing food, water bottles and other personal items. 

 
Staff will encourage children not to bring personal items into the classroom.  If this is not 

possible, to limit the number of items that do come in.  Personal items will be bagged with the 

child’s name to prevent accidental sharing. 

 
Mouth toys must be removed immediately for cleaning and disinfecting and must not be shared 

with other children 

 
All children’s belongings will be labelled with the child’s name to discourage accidental sharing. 
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Children are encouraged to practice social distancing as much as possible during activities while 

still permitting interaction and socialization. 

 

Staff need to keep their distance and practice social distancing as much as possible. 

 
EQUIPMENT AND TOY USAGE AND RESTRICTIONS 

Humbercrest Nursery School will only use toys which are made of material that can be cleaned 

and disinfected. 

 

Outdoor toys should be cleaned and disinfected 

 

Mouthed toys should be cleaned and disinfected immediately. 

 

Where toys and equipment are being shared, they should be disinfected prior to being shared. 

 

No sensory toys will be available during the COVID-19 pandemic unless the children have their 

own sensory bin and wash their hands before and after use.  Individual sensory bins are not to 

be shared and will be labelled with each child’s name. 

 

All materials such as playdough, markers etc. should be bagged and labelled with the child’s 

name.  Individual bins or packs for art material and supplies will be provided for each child.  

Bins will be labelled to prevent accidental sharing.  A coloured plastic tabletop tray will be 

labelled for each child. Individual art supplies will go in the tray cups. 

 

Batched items such as books will be rotated on a weekly basis.  These items will be taken out of 

rotation after one week of use and will be stored in a container for 7 days before reusing. 

 

Toys must be cleaned and disinfected between users. 

 

Avoid Using: 

o Stuffed animals, 

o Costumes and hats 

o Porous material such as blocks and brio trains that are not lacquered 

o Plastic toys that retain water 

o Group Sensory Bins 

o Group Playdough 

o Closed House Corner 

 

Toys will be divided into two batches, one batch for the 2AM class and one batch for the 3AM 

class. 
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WORKERS HEALTH AND SAFETY 
Information about health and safety protections in the workplace for staff can be found at: 

https://www.ontario.ca/page/covid-19-coronvirus-and-your-employment-standards-

protections 

 

Additional health and safety guidance for staff, executive board members and 

parents/guardians of the nursery school is available from the Public Services Health & Safety 

Association website: 

https://www.pshsa.ca/resources/health-and-safety-guidance-during-covid-19-for-employers-

of-child-care-centre 

 

The provincial government has general information on COVID-19 and workplace health and 

safety on employers’ responsibilities and how to protect workers at work: 

https://www.ontario.ca/page/covid-19-coronvirus-and-workplace-health-and-safety 

https://www.pshsa.ca/resources/health-and-safety-guidance-during-covid-19-for-employers-of-child-care-centre
https://www.pshsa.ca/resources/health-and-safety-guidance-during-covid-19-for-employers-of-child-care-centre

